The National Museum of the Royal Navy
Volunteer Agreement
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Introduction
Welcome to the National Museum of the Royal Navy (the National Museum).
You are joining us at an exciting time of change and will be instrumental in helping us to achieve our vision
of becoming the world’s most respected Naval Museum, underpinned by a spirit of enterprise and
adventure. Our goal is to promote public understanding of the Royal Navy and its constituent branches,
past, present and future and our mission is to be a beacon of excellence in enabling people to learn, enjoy
and engage with the story of the Royal Navy and understand its impact in shaping the modern world.
The National Museum recognises the immense contribution made by volunteers in helping to fulfil the
aims and objectives of the museum and the overall experience of our visitors. In return the museum would
like to give its volunteers an opportunity to exercise their skills in a heritage environment and to undertake
new experiences. The Museum encourages active volunteer involvement regardless of age*, gender,
ethnic origin, nationality, sexual orientation, marital status, religious/political belief, class or disability.
Volunteering is a crucial activity which is supported and greatly valued at the National Museum but is not
intended to be a substitute for paid employment. Volunteer roles may be for a limited time to complete a
particular project or may be on an on-going basis.
We hope that you will enjoy your experience with us
*minimum age limit of 16 years (school leaver) applies
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Benefits of Volunteering at the National Museum of the Royal Navy
Whatever your reasons for volunteering with the National Museum we hope that you will gain a lot from
your time with us. From learning new skills and meeting new people to gaining confidence and enhancing
your CV, there are lots of reasons to volunteer with us but let’s hear from the volunteers:

‘We enjoy volunteering with the Engagement and Learning Department, as we feel they make a major contribution
to the success of the NMRN with their interesting and informative workshops and activities for schools and adults.
They make us feel as though we are part of their team’ – Roger and Barbara Glancefield, Engagement and Learning
Volunteers
‘My experience in being a volunteer is having the chance to meet others with a similar interest, learning so much of
our naval history and the buzz I get from being able to pass on some of what I have learnt to visitors. As one of the
crew on Steam Pinnace 199 I found it very rewarding being able to explain in some detail to visitors the history of the
vessel from its conception, it's construction it's function, it's operation ......it just goes on. It has been a privilege to
just be one of the happy gang of volunteers and I hope I will be able to contribute for a few more years yet!’ – Alistair
Dilley, Steam Pinnace 199 Volunteer
I wanted to volunteer with the HMS Caroline as I thought it would be a fantastic opportunity to get a first-hand look
at how daily life is for all the staff working with such an historic ship. I also would love to get involved with curatorial
work when I finish my degree so for me this opportunity really helped.
I thoroughly enjoyed my time volunteering and it was made even more enjoyable because of the kind, helpful nature
of the other volunteers and staff.
I have definitely taken away some key skills that will help me when I 'try' to become a curator myself. Time
management and organisation were definitely two of the most important skills involved. – Megan Flack, Curatorial
Volunteer
‘I initially became a volunteer on retirement, wanting something interesting to occupy my time. I was surprised at the
range of activities available. In my time I have catalogued artefacts, scanned old and fragile documents on to an online library so historians all over the world can consult them without causing them to deteriorate further, and
transcribing oral histories of veterans of conflicts ranging from WW1 to Afghanistan, so their stories will never be
lost. I particularly enjoy the outreach activities, taking some of our exhibits around the local area. I actually co-opted
my wife as a volunteer to help in the varied craft activities, both for schoolchildren’s activities and making
commemorative items for museum display. Although unpaid, the museum shows its appreciation of our services by
organising social activities and outings. In my entire working life, I have never before been in an organisation where I
have enjoyed working with every member of staff that I met. It’s nice to look forward to a day at “work”.’ – Bill
Walker, Curatorial and Learning Volunteer

I volunteer because it's rewarding, interesting and it's worthwhile. The ship is a wonderful historical artefact and
deserves all the publicity and exposure we can give her, and it's great to meet all sorts of people from all sorts of
places, and tell them all about the grand old lady that is HMS Warrior. From a personal point of view, it keeps me
active after retiring, it's interesting and rewarding. What's not to like? - Mike Hill, Ship’s Guide, HMS Warrior
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Induction and Training
Volunteers will be invited to attend an NMRN corporate induction as well as a local induction. Appropriate
training will be given for the volunteer activities being undertaken. For some specialist activities such as
assisting with the conservation of historic objects, supervision and guidance will be necessary in order to
give appropriate support to volunteers.

Confidentiality
Volunteers may become aware of confidential information about the Museum, its staff, visitors and
suppliers. Volunteers should not disclose this information or use it for their own or another's benefit
without the consent of the parties concerned. This does not prevent disclosure once the information is in
the public domain (as long as this has not been made public without consent by a volunteer) or where the
law permits or requires disclosure.

Data Protection
The Museum will collect and process information relating to you in accordance with the Privacy Notice,
which is on Workplace (the Museum’s intranet site) and which may be amended by the Museum from time
to time.
You will comply with the Museum policies and guidelines specifically IT policies and procedures, Data
Protection policies and guidelines and departmental procedures relating to data processing in relation to
all personal data to which you have access in connection with your work for the Museum, including
personal data relating to any of the Museum’s volunteers, staff, customers, clients, contractors, suppliers
or agents.
Failure to comply with any of the policies and guidelines listed above may affect your ability to continue
volunteering for the Museum.”
In the event that there is any conflict between the above wording and any other data protection related
provisions within your volunteer agreement, the new data protection provision set out above would
prevail. All other terms of your volunteer agreement remain the same.

Health and safety
The National Museum is committed to providing and maintaining a safe and healthy working environment
for employees, volunteers and contractors and ensuring the safety of visitors to its museums. The clear
objective is to minimise harm to persons and property by adopting a proactive approach to effective risk
and safety management. All activities will be carried out in accordance with best practice, to the relevant
statutory provisions with all reasonably practicable measures being taken to avoid risk to employees or
others that may be affected.

Raising issues or concerns
The National Museum hopes that you will find your voluntary work both enjoyable and satisfying.
However, it is important that you know what to do if you experience an issue or concern and what would
happen if there was a concern with your work.
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Your manager or Volunteer Coordinator will deal with day-to-day issues or concerns you have as part of
your support and supervision. If you have any problems, or if there is anything you are worried about,
please make sure that you talk to them about it, so that we can work together to try to resolve these.

Expenses
The NMRN will cover all reasonable travel expenses to ensure that volunteering at one of our sites doesn’t
leave a volunteer “out of pocket”. In order to claim expenses, volunteers must complete and submit a
Travel Claim form to your manager or Volunteer Coordinator along with any tickets/receipts. Travel claims
must be submitted bi-monthly. Expenses submitted outside of this period (i.e. more than 2-months) will
not be paid. Travel expenses will be paid via BACS. If you need a Travel Claim form please ask your
manager or Volunteer Coordinator.
Volunteers will receive free entry to National Museum sites and museums, a 20% discount at NMRN shops
and cafes and discounts of 50% on tickets for accompanying family. Where applicable volunteers will
receive discounts at other on site restaurants and shops subject to proof of volunteering in the form of
name badge, naval base pass or a headed email or letter from your manager/Volunteer Coordinator.

Volunteer security pass
Some volunteers at the NMRN will be carrying out their role on a working naval base and in certain areas
will be required to wear a security pass. If the role of volunteer ends then the security pass must be
returned to the Museum. Obtaining a pass will require a Basic Disclosure UK which is a requirement of the
Naval Base.

Holidays
It is the responsibility of volunteers to advise their managers of any holidays or days when they will be
unable to attend, in order to allow for planning and rotas if necessary to be adjusted.

Sickness
If you are sick please contact your manager by phone or email to let them know you will not be in.

Insurance
The Museum will ensure that volunteers are covered for insurance purposes in respect of personal injury.
The insurance will not cover unauthorised actions or actions outside the volunteering agreement.

Policies
All policies can be found in the staff policies folder, usually located in the staff room. Or you can request
the policies from your manager, the General Manager or Volunteer Coordinator. Volunteers are expected
to follow the organisations standards including Health and Safety, Safeguarding, Equal Opportunities,
Social Media and IT.
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Our Values and Behaviours
We would like you to become familiar with our values and expected behaviours (these are included within
this volunteer agreement). Our values and behaviours are really important to us, they help guide our
everyday actions and ensure we are all working towards a shared vision, enabling us to be better at what
we do, creating a great place for us to work and ensuring we provide first class services to our visitors and
users.

Ending the volunteer role
You are free to leave at any time; likewise the National Museum is free to end your volunteering role.
However it is very helpful to the National Museum if you could give us as much notice as possible of your
intention to leave. This will enable us to recruit new volunteers.
If you decide it is time to move on please inform your manager or the Volunteer Coordinator. They may ask
you about your reasons for leaving, which you do not have to tell us, if you do not wish to. The reason for
asking this question is to find out if there are any things we may need to change in consequence of your
volunteering experience, to make improvements for the future and ensure that everyone has a good
experience.
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I have read and understand the National Museum of the Royal Navy
Volunteer Agreement
Name of Volunteer (please print)
Volunteer’s Signature:

________________________________

______________________________________

Date _______________

Name of Volunteer Manager (please print) ________________________________
Volunteer Manager’s signature:

______________________________________

Date _______________
Volunteer role being undertaken __________________________________________
Based at

__________________________________________________________

Frequency of volunteering

____________________________________________

If temporary role – end date ____________________________________________

Please return this page to the Volunteer Coordinator
HR and OD Team
National Museum of the Royal Navy
HM Naval Base (PP66)
Portsmouth
Hampshire
PO1 3NH
Or via email to volunteering@NMRN.org.uk
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